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SECTION B 

Answer ANY TWO questions in this section. 

NOTE: Clearly indicate the QUESTION NUMBER of each question that you choose. 
The answer to EACH question must start on a NEW page, e.g. QUESTION 2 
on a NEW page, QUESTION 3 on a NEW page. 

QUESTION 2: BUSINESS ENVIRONMENTS 

2.1 Name any FOUR consumer rights as stipulated in the Consumer Protection Act 
(CPA), 2008 (Act 68 of 2008). (4) 

2.2 Outline the auvclntages of intensive strategies (4) 

2.3 Identify the !eave provision as stipulated in the Basic Conditions of the 
E!'1ployment Ad (BCEA) 1997 (Act 75 of 1997) in EACH statement below 
,;oplicable to Netty Trading. 

2.3.1 A pregnant employee is entitled to 4 consecutive months leave. (2) 

2.3.2 Employees receive a maximum of five days leave in the event of the 
death of a close relative. (2) 

2.3.3 Employees are granted leave within six months after the leave cycle 
ended. (2) 

2.4 Explain how businesses could apply the following forces of Porter's Five Forces 
model to analyse their position in the market environment: 

2.4.1 Threats/Barriers to new entrants in the market 

2.4.2 Power of buyers 

2.5 Discuss the impact of the Skills Development Act (SDA), 1998 (Act 97 of 1998) 

(4) 

(4) 

on businesses. (6) 
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